Installation and user guide for
Sony Mobile Repair Application
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Introduction

The purpose of this guide is to show how to use Sony Mobile Repair Application.

Sony Mobile Repair Application is a tool to calibrate and test devices through ETS software and Android
Operating System

This tool will replace all Trouble Shooting Applications 1257-2706, 1262-6643, 1269-2060 and 1276-8378
and Sony Mobile Battery test Application 1266-2711.
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Preparations

Make sure the system fulfill the minimum requirements.

Components System Requirements

Operating System Windows 7 (32 or 64-bit) or later
Memory(RAM) 64mb free ram

Storage 10mb free HDD space

Screen Resolution Widescreen resolution
Peripherals Free USB port

Please note Windows Vista and Windows XP is not supported.

Note: In Computer settings deactivate all power savings.

Rev 5




Start Sony Mobile Repair Application

Locate and run “Sony Mobile Repair Application 1.x.x.x.exe”.

LA -
u Q j‘ | . » Sony Mobile Repair Application
Organize v Include in library v Share with v Burn New folder

SONY
Adobe
Release notes Sony Mobile Supported User guide for
Repair models Sony Mobile
Application Repair
1.0.0.0 Application_Revl
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Driver installation
When application has started it will look like this. No devices connected to it.

[l sony Mobile Repair Application 1.0.0.10

F : s

Instructions
Install driver on every new release. Install driver
OS ETS:

Flash the device with ETS from Emma.

Connected phones

Serial mumber Model 43 >

Restart the device.
Wait 10 seconds.

Connect the device to the USB port with the installed
driver.

Run all necessary scripts

When all necessary scripts has passed, flash normal
software from Emma into the device.

Please note: Some models does not work with USB 3.x
OS Android:

Connected tools

Enable USB debugging on android device(how to check
"Enable USB debugging.pdf")

Connect device.

In Android version 4.3 or higher, please press ok to allow
USB debugging.

Run all necessary scripts.

When finished with android device, disable USB
debugging.
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A driver is needed for the application to recognize the device. It is possible to install the driver by
clicking the blue “install driver” link. Please install driver on every new release.
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When install driver have been clicked. An installation wizard will start.

Click Next to continue installation.

[l sony Mobile Repair Application 1.0.0.10

Connected phones Instructions

Serial mumber Model 43 >
]

Device Driver Installation Wizard

Install driver on every new release. Install driver

OS ETS:

Flash the device with ETS from Emma.

Welcome to the Device Driver
Installation Wizard!

This wizard he

Restart the device.

Ips you install e software drrvers that some Wait 10 seconds.

i
vi rder to work

i

Connect the device to the USB port with the installed
driver.

Run all necessary seripts
When all necessary scripts has passed, flash normal

software from Emma into the device.

Please note: Some models does not work with USB 3.x

To continue, click Next

Connected tools OS Android:

1 [ het> | [ concel

Enable USB debugging on android device(how to check
"Enable USB debugging pdf")

Connect device.

In Android version 4.3 or higher, please press ok to allow
USB debugging.

Run all necessary scripts.

When finished with android device, disable USB
debugging.

Bl 0 7 el l8i=l Al =]
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Depending on the windows security settings this message can pop up.

Click Install button

[l Sony Mabile Repair Application 1.0.0.10

Comnected phones

Serial number Model

Device Driver Installation Wizard

The drivers are now installing...

Please waitwhils the drivers install

Comnected tools

This may take some fme to complete

Cancel

[

Windows Security

Would you like to install this device software?

Name: SOMC Calibration Universal Serial Bus co...
=P Publisher: GK Consult

Install

Don't Install

rc you trust. How ca

Always trust software from “GK Consult™,

# You should only install driver software from publj

L decide which device sof

Instructions

Install driver on every new release. Install driver
OSETS:

Flash the device with ETS from Emma.

Restart the device.

Wait 10 seconds.

Connect the device to the USB port with the installed
driver.

Run all necessary scripts

When all necessary scripts has passed, flash normal
software from Emma into the device.

Please note: Some models does not work with USB 3.x
OS5 Android:

Enable USB debugging on android device(how to check
“Enable USB debugging.pdf")

Commect device.

In Android version 4.3 or higher, please press ok to allow
USB debugging.

Run all necessary scripts

When finished with android device, disable USB
debugging
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Wait for installation to complete.

[l sony Mobile Repair Application 1.00.10 = @ X
C Instructions
Device Driver Installation Wizard .
—a Install driver on every new release. Iustall driver

Seril| e drivers are now installing...
OS ETS:

Flash the device with ETS from Emma,
Restart the device.
Wait 10 seconds.

Comnect the device to the USB port with the installed
iver.

Please waitwhile the drivers install. This may take some ime o complete.

Run all necessary scripts

When all necessary scripts has passed, flash normal
software from Emma into the device

Gancel

Please note: Some models does not work with USB 3.x

Connected tools OS Android:

Enable USB debugging on android device(how to check
"Enable USB debugging.pdf™)

Connect device.

In Android version 4.3 or higher, please press ok to allow
USB debugging

Run all necessary scripts.

When finished with android device, disable USB
debugging.

SIS T VB 1
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When the driver is installed successfully, then click Finish button.

[l sony Mobile Repair Application 1.0.0.10

e i i ‘ i
a Device Driver Installation Wizard Instructions

Completing the Device Driver Installation | Install driver on every new release. Install driver
Wizard )qg —_—

The drivers were successlly installed on this computer

|OSET!

| Flash the device with ETS from Emma.

You can now connect your device to this computer. If your device came

with instructons, please read them first. | Restart the device.

| Wait 10 seconds.

| Connect the device to the USB port with the installed
| river.

DiverName Stans

\/ SOMC Calibration . Ready 1o use
V/ SOMC TestUSB (. Readytouse

| Run all necessary scripts

| When all necessary scripts has passed, flash normal
| software from Emma into the device.
|__Finish Cancel

>~

| Please note: Some models does not work with USB 3.x

Connected tools | OS Android:

[ | Enable USB debugging on android device(how to check
| "Enable USB debusging.pdf")

| Connect device.

| In Android version 4.3 or higher, please press ok to allow
| USB debugging.

| Run all necessary scripts.

| When finished with android device, disable USB
| debugging.

1
2015-01-14
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Description how to connect

In the instructions panel, is a description how to connect a device to the application.

OS ETS: Flash the device with ETS from Emma, Restart the device, Wait 10 seconds and then connect

device to the USB port with the installed driver.

OS Android: Enable USB debugging connect USB and allow USB debugging on Android device.

Connected phones

Serial number

Connected tools

Model

Instructions

Install driver on every new release. Install driver
OS ETS:

Flash the device with ETS from Emma.

Restart the device.

Wait 10 seconds.

Connect the device to the USB port with the installed
driver.

Run all necessary scripts
When all necessary scripts has passed, flash normal
software from Emma into the device.

Please note: Some models does not work with USB 3.x
OS Android:

Enable USB debugging on android device(how to check
"Enable USB debugging pdf")

Connect device.

In Android version 4.3 or higher, please press ok to allow
USB debugging.

Run all necessary scripts

When finished with android device, disable USB
debugging.
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Device calibration

The device will be added to the connected phones as soon application recognizes a connected ETS
device.

Note: The menu depends on model.

In detailed view the instructions for current selected script is shown.

Idle is shown in Status box. Click Start button to start calibration.

Instructions

Place the phone on a stable surface that is adjusted in level.
If the calibration fails then retry. If it fails several times then|

check TSG mechanical and working instructions.

Connected phones

Serial number Model ‘

Connected tools

| Name
Aid} Sl
© Accelerometercalibraion | Idle
¥ Gyro calibration
~ Touch panel calibration
~ Touch panel ID rewrite

Start 5 |

10
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If the calibration needs a special condition, the application will warn about this in the status box.

When the condition is fulfilled, click the Continue button.

il >ory Mopigen - i
Connected phones
Serial number }Model
Connected tools
 |Name 1

Rev 5
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' Iceelerometer calibration ]
¥ Gyro calibration

# Touch panel calibration

# Touch panel ID rewrite

|

STA| place the phone on a stable surface that is adjusted in level. @

Continue

11

Instructions
Place the phone on a stable surface that is adjusted in level.

If the calibration fails then retry. If it fails several times then|
check TSG mechanical and working instructions.




Busy is shown in the status box. It indicates that the device is under calibration.

Connected phones

Serial number ‘Model

Instructions

Place the phone on a stable surface that is adjusted in level.

If the calibration fails then retry. If it fails several times then|
check TSG mechanical and working instructions.

Connected tools

EName
v

7 Gyro calibration
© Touch panel calibration
# Touch panel ID rewrite

Busy

Start

12
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When the calibration is finished without error, the application will move to the next calibration in line.

When the condition is fulfilled, click the Continue button

Connected phones

Serial number Model

Connected tools

ﬂ Name
4
# Gyro calibration

© Touch panel calibration
= Touch panel ID rewrite

2C-CWe &1-]
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Place the phone on a motionless stable surface.

Continue

Instructions

Place the phone on a stable surface that is adjusted in level.

If the calibration fails then retry. If it fails several times then|
check TSG mechanical and working instructions.




When all calibrations are finished without error, the Status box will show “Pass”.

After all calibrations has passed then flash normal software from Emma into the device.

Instructions

Connected phones

Serial number Model

Place the phone on a stable surface that is adjusted in level.

If the calibration fails then retry. If it fails several times then|
check TSG mechanical and working i i

Connected tools

©
~ Gyro calibration
~ Touch panel calibration
~ Touch panel ID rewrite

14
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Save user settings in OS ETS.

The device will be added to the connected phones as soon application recognizes a connected ETS

device.

From software rev 1.0.0.20 it’s now possible to save user settings as default for all models.

Select and press “Save as default”

Now user settings for this model are stored in local PC.

=)

I Sony Mobile Repair Application 1.0.0.20 n
Connected phones
Serial number Model
Connected tools
¥ |Name
3 Idle
™ Gyro calibration
¥ Touch panel calibration
™ Touch panel ID rewrite
Save as default |
Start

5
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Instructions

Place the phone on a stable surface that is adjusted in level.

If the calibration fails then retry. If it fails several times then|
check TSG mechanical and working instructions.




Install Battery test app.

The device will be added to the connected phones as soon application recognizes a connected Android
device in USB debugging mode.

Connected phones

: Serial number Model

Instructions

After installation "Succes".

Remove USB from device.
Start Battery test app. Follow its instructions until a result.

Insert USB to collect log and uninstall.

Connected tools

¥ |Name

- Tnstall Batteryfestapp | Idle <:

Q Start

Instructions for current selected script are shown.

Idle is shown in Status box.

Click Start button to start Installation.

16
Rev 5



If Success, disconnect unit and run Battery Test application on device.

Moo e sopuovon oo’ NN . S &m0 >
Connected phones

Instructions

Serial number [Model

After installation "Succes".
Remove USB from device.

Start Battery test app. Follow its instructions until a result.

Insert USB to collect log and uninstall.

Connected tools

¥ |Name

STA.
v

&

Start
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Uninstall and Collect Battery Test log.

The device will be added to the connected phones as soon application recognizes a connected Android
device in USB debugging mode.

If Battery Test has been performed on Android device Collect Battery test log will be shown.

Press Start to collect Battery test log and uninstall Battery test app.

Il ory Mobile Repair Appiication 100,10

Connected phones Instructions

- Collect Battery test log.
Serial mumber Model

Connected tools

. Idle

@ Uninstall Battery test app

Start
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If Success, disconnect Android device.
Disable USB debugging.

Bl sony Mabile Repair Application 10010 - . S ———
Connected phones

Serial mumber [Model

— - L= G e

Instructions

Collect Battery test log.

Connected tools

# |Name STA

v
% Uninstall Battery test app .

Start
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Error messages

Note: In Computer settings deactivate all power savings.

Connected phones Instructions

Serial number |Model

Connected tools

If the connected device is not in phone library Unsupported Model will be shown,

20
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[ Expired M1

Download new version from CSPN

OK

24

Or if expired popup, then download new version from CSPN.
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Connected phones

Connected tools

Serial number Model

ﬂ Name

¥ Gyro calibration
¥ Touch panel calibration
¥ Touch panel ID rewrite

© Accelerometercalibation [

Instructions

Place the phone on a stable surface that is adjusted in level.

If the calibration fails then retry. If it fails several times then|
check TSG mechanical and working instructions.

Start

If calibration or test failed, then follow instructions from detailed view in the instructions panel.
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